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ABOUT GCAP3076
& ECON3075

GCAP3076: Service-Learning in Fighting Poverty
ECON3075: Service-Learning in Sustainable Development

This booklet highlights the impactful projects developed by
students within the Department of Accountancy, Economics, and
Finance. Through our service-learning courses—GCAP3076:
Service-learning in Fighting Poverty and ECON3075: Service-
learning in Sustainable Development—students partner with
NGOs, NPOs, and social enterprises to advance the United
Nations Sustainable Development Goals (SDGs). By engaging
directly with community stakeholders, students gain firsthand
insights into real-world sustainability challenges. This experience
bridges the gap between academic theory and practical
application, empowering students to design and implement
innovative solutions that make a tangible difference in our
community.
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The Centre for Sustainable Development Studies (CSDS) is dedicated to advancing
service learning initiatives that connect academic knowledge with meaningful community
impact. As we present this year’ s booklet, | am delighted to reflect on the vibrant and
purposeful activities that have taken place over the past year.

| extend my heartfelt appreciation to our faculty, staff, students, and partners for their
enthusiastic participation and unwavering dedication in organising and contributing to
the impactful programmes showcased here. Their collaborative efforts have been the
foundation of every successful initiative.
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A special note of thanks goes to Dr. Aries Wong, whose passion and steadfast
commitment in planning and leading the two courses have given students rich, hands-on
opportunities to engage in truly meaningful service learning experiences.

In this era of rapid advancement in artificial intelligence and technology, service learning
remains an essential pillar of whole-person education. These experiences enable students
to move beyond the classroom, build authentic connections with diverse communities,
and develop a genuine understanding of how people live and think. By confronting real-
world challenges, students cultivate empathy, sharpen their critical thinking, and nurture
the creativity needed to devise thoughtful solutions to social issues—particularly those
affecting the most vulnerable.

CSDS continues to champion sustainable solutions and inclusive growth, preparing
students to become caring and principled leaders. As artificial intelligence reshapes
our world, these human-centred experiences anchor students in the enduring values of
teamwork, empathy, and social responsibility. | am immensely proud of our community’ s
dedication to driving meaningful change through service learning.
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| hope the stories and reflections in this booklet will inspire continued passion and
innovation as we work together toward a more sustainable and equitable future.
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Director,
Centre for Sustainable Development Studies
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Prof. Byron SONG

Head and Associate Professor
Department of Accountancy,
Economics and Finance
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It is my great pleasure to see the continued success of our Service-
Learning Programme, which provides students with valuable opportunities
to connect academic knowledge with real-world challenges. Through
the dedication of Dr. Aries Wong and his team, together with the active
participation of our students, these initiatives have fostered intellectual
growth, empathy, social responsibility, and a strong commitment to
serving the community.

This year, our students engaged in diverse projects addressing important
social and environmental issues, including support for children and
grassroots families, sustainability, and social inclusion. Through close
collaboration with community partners, they contributed through tutoring,
workshops, and frontline service, while building meaningful connections
across cultural and linguistic boundaries.

| would like to express my sincere gratitude to all our community partners
for their invaluable support. As you explore this booklet, | hope you will
be inspired by the achievements of our students and the positive impact
they have created. Together, let us continue to nurture future leaders who
are committed to making meaningful contributions to society.
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It is my great pleasure, as Director of the General Education at Hong Kong Baptist
University, to introduce this collection of service-learning projects undertaken by
students enrolled in GCAP3076: Service-Learning in Fighting Poverty, a General
Education Capstone course led by Dr. Aries Wong and his colleagues in the Department
of Accountancy, Economics and Finance. This publication offers much more than a
record of community activities. It captures a transformative educational journey through
which students learned to connect knowledge with action, reflection with responsibility,
and personal growth with social impact.
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One of the most significant learning experiences in General Education at HKBU is the
opportunity to develop a deeper and more nuanced understanding of societal challenges.
Through sustained engagement with diverse communities, students discovered that
poverty, exclusion, and marginalization cannot be adequately understood through
economic indicators alone. Encounters with underprivileged children, grassroots
families, ethnic minority elders, caregivers, youth, and older adults challenged many of
their preconceptions and prompted them to examine the structural, cultural, and social
dimensions underlying contemporary social issues. Reflective accounts throughout
the projects reveal that students increasingly came to appreciate how inequalities are
shaped not only by material circumstances, but also by unequal access to educational
opportunities, social support, cultural participation, community resources, and digital
technologies.

Equally important was the opportunity for students to learn from individuals whose life
experiences differed substantially from their own. Through conversations, home visits,
workshops, observations, and collaborative activities, students were invited to listen to
community members' stories and aspirations rather than merely identify their needs.
Many reflected on how these interactions strengthened their empathy and enabled
them to better appreciate the dignity, resilience, and agency of people facing adversity.
Interactions with ethnic minority elders deepened students' understanding of cultural
diversity and social inclusion. Engagement with grassroots families illuminated the
complex relationships among poverty, housing conditions, caregiving responsibilities,
and educational opportunities. Work with older adults highlighted the challenges
associated with ageing in an increasingly digital society. Through these experiences,
students learned that meaningful community engagement requires humility, respect, and
a willingness to understand social realities from the perspectives of others. A further
hallmark of the learning journey was the development of critical inquiry and evidence-
based reasoning. Before proposing interventions, students were expected to observe,
consult, analyse, and reflect. They learned to engage stakeholders, gather information,
evaluate different viewpoints, and identify underlying causes rather than merely
addressing visible symptoms.

obesSSoWl 9| m——

Prof. Andrew KWOK

Another important dimension of learning involved the integration of knowledge
from different disciplines and perspectives. Throughout the course, students drew
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formulate responses. Rather than viewing social problems through a single disciplinary
lens, they learned to synthesize diverse forms of knowledge in order to understand both
the causes and consequences of social challenges. In doing so, they developed a richer
appreciation of the interconnected nature of contemporary issues and the importance of
collaboration in addressing them.

Students also gained first-hand experience in the ethical and critical application of
knowledge and technology for social good. In different community settings, they
explored how educational tools, digital platforms, data-informed analysis, and innovative
programme design can contribute to greater inclusion and well-being. At the same time,
their engagement with older adults and marginalized communities revealed the limitations
of technological advancement when unequal access, low confidence, or language
barriers persist. Such experiences encouraged students to think critically about both
the possibilities and responsibilities associated with technological development, and to
consider how innovation can be directed towards the common good.

Perhaps most importantly, the course enabled students to appreciate that learning carries
with it a responsibility to contribute to society. Across different projects and community
contexts, students moved beyond understanding social issues to actively participating
in efforts to address them. They experienced the possibilities and limitations of social
action, learned the value of partnership and collaboration, and discovered how their
knowledge, skills, and creativity can contribute to positive community change. In this
regard, the capstone experience exemplifies the mission of General Education: to nurture
graduates who are intellectually curious, ethically minded, socially responsible, and
committed to the common good.

The achievements documented in this booklet are a testament to the collective efforts of
many individuals and organizations. | would like to express my deepest appreciation to
Dr. Aries Wong for his vision, leadership, and unwavering commitment to service-learning
pedagogy. My sincere thanks also go to the faculty and colleagues of the Department
of Accountancy, Economics and Finance and student coordinators whose dedication
has made these enriching learning experiences possible. | am equally grateful to our
valued community partners, namely Methodist Epworth Village Community Centre, Social
Welfare; The Salvation Army; Hong Kong Synod; Society for Community Organization;
People Service Centre; Jockey Club Western District Integrated Social Service Centre;
and The Warehouse Teenage Club. Their generosity, expertise, and partnership have
provided invaluable opportunities for students to learn with and from the community while
creating meaningful social impact.

As readers explore the pages that follow, | hope they will see not only the outcomes of
individual projects, but also the transformative power of education grounded in reflection,
engagement, and service. These experiences remind us that the ultimate purpose
of higher education is not merely the acquisition of knowledge, but the cultivation of
individuals who are prepared to use that knowledge wisely, compassionately, and
responsibly in service of society.

FREBREAREIVERE  BIFBREQARNBEMUER 1 258 GCAP3076 [ IRIFEE M

e BANBRERENLC2MMETHNRFEZSREMRE - ZaieBE85 - KERERMBR
H=RAB T REBKTSE - RERMAEERHETNEL SR - FRE 7 —REENASER -
BEMEBIRPRESIFANHMATEGE  HREBRSIEE  UHEARKRETEFERD -

ERABHEHED  REBNRELE2— BHHABRAMNBDEMIZRLSHS - BBRSTH
HNEERE  BEPMRIR 88 - SIRKIEBKRI  NRERKEBIRRTDIER - HEBRE -
BEBRE - VHKRESRE RRE - SLVFR{RENXN - HlE r thPIRANERER @ RfEfhFISR
SR SBHESENGEE - XLt ERE - REPHREBILHRAT - BEMEHBED - NFSE
NEBMERREE  BRIHEKE - HEXE - X228 - HRERRIMBRKIZIAFEINGE
PRF/E -

RIXETNZE  BEMBREOLEEKERBCEANRAINALERS - BBHHK - Reh - LIFH
BRKROFEE  BERIFARBUIENENHBHEMBR  MARZERFHANER - FE2ERE
BLEHENBE ¢ thPIfNRIEL - ELPIBREMEPIRP AMNSERE - S HEEEHM - BOHKESK
BRZRNR FH X BRI EHMNIER  REBRENRELE  RELMNERESE - EE - R
BETRASKSHOEMER  RRESFURE rESBHEPZRV IS - BLEKERSR
$HHB  EREZNHESHEFZRE - BF ' MRkt ABRERTSINENTME - BEERRHNS
—RERUFIMRAREEFHIENER - ERUN AL 0 PEFTHE - 5558 DiTkREB 2
EMBMNERR REEM - THEARRRS @ WHBRNRE > MIFREEXRBDIRK -

BENR—EZRH  SESREBARBRNRANFE - ERigd  BLEERABX - KK - 18
M2 - OJFEER - B HE2MKEXVREESREHNER  R\EMZRUSELQELR -
M ABERE-SMNEAEF LSRR  MERE8HFRE S TAlHE  ARRH SHBNMRNER -
Sk - thPIEsEMEBIRNZRIBEREIY - ARBIFRREBHNESY -

BEMRSERUNEERINMARE MNERNBMRRKRTLERHN - EARMRIZRP » thifiHk
KWONAHE TR - HFTFE - SIRNITRRIFIEBRET - RETKiREMHREREH - Q6 -
HMRENBEZMHNEGE  TREFREIISNEEEATS - BELNBCABSEREFER -
REDHIRTI o BLELKFEREREM A BER RBRNOTEMEST - WERWTERIFED
HEHRIME -

IHRREENZE @ IRRERFRLERER  BENRBFEOQEHLENST - EARRBRHEER
b BEANZEERM SRR BiRiESEMBRITE - PRSI ETINIEERR - PEEIF
WHEARNER  WEEHIRBBNE - KAEHRARERHERRIEDNE - EEHB @ [RIFRIZMEIR
raFgEnEn—BaaAEEE L - BREE HESTIRAFNINUELBNRERE -

INFMersCERBIARE - RE F MS B ARIKIBEIRIESE N - BEM O @RABIHARABHNHR
R EIRIFEBHBNER - BENHRBERIE - RILEFEB5 - KIBEREMBPRNPBERD
FHAS - IERLPIBRA - TEUEENREEKE - Qs - TRHIBRMSSHHLEHSF - 815
BEEENRRBEPLHSEBNEN - HES - FBRBRE SBHEHEBIHRE - RURBPIL - BF
ERRGEUERBERBEFT L FP L - IR - SXKEF  RBERM rRBHEHRFR
SRIERBERRMTENENSERS -

HAEFEMRNFME  ANEBASBEBHNMR @ PAERRIIRR - 2HRERBEMGHROBASE

fthe  -BUEKERERP  SSHENREEIR  NE2AENER  PRES6HNAE - CEHR
SSTHERH - RFELESHAT -

anss| 9¢0¢

9/0€dVIO9O GZ0ENOD3

m
3,
o
=
=
3,
o
7
o
=
a
L
S
0
S
o
®

-
®
L=
o
1
[y
3
®
-
==
=
s
>
o
1)
=
c
-
(s
Q
-
3)
<



obesSSoWl 9| m——

Mr. Andrew HO

Director,
Centre for Innovative Service-Learning
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We salute the steadfast leadership of Dr Aries Wong and his team, whose
commitment sustains our Service-Learning projects year after year. In
2026, the projects’ reach remains broad: local and non-local HKBU
students serve and learn alongside children, youth, caregivers, and elders
through partnerships with diverse organizations. Our transdisciplinary
teams — spanning accounting, finance, economics and data analytics,
retail management, information systems, social science, geography,
human resources, marketing, chemistry, physical education, and more
— apply domain expertise to real contexts. They begin by listening with
empathy and, whenever possible, co-design with beneficiaries, ensuring
solutions are created not only for them but with them. Amid rapid
advances in Al, this human-centric approach is essential: technology
augments our work, but people’ s lived experiences define the problems
and shape meaningful outcomes. Our heartfelt thanks to our community
partners, who provide authentic environments for our students to spread
their wings and entrust them with the opportunity to make a difference.
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It is a privilege to collaborate with our community partners and students
on service-learning projects dedicated to the United Nations Sustainable
Development Goals (SDGs), from poverty alleviation and social inclusion
to environmental conservation. These projects are designed to create a
'‘win-win-win' impact. Our students gain invaluable, real-world experience
into complex global challenges. Meanwhile, our community partners
benefit from student support and fresh, innovative perspectives. Last but
not least, the service users receive direct and meaningful service from
our students’ participation.
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It is truly rewarding to witness the profound impact these experiences
have on our students, as they bridge the gap between academic theory
and real-world challenges, while reflecting deeply on their own personal
growth.

I would like to extend my deepest gratitude to the Centre for Innovative
Service-Learning and the General Education Office for their unwavering
support. A special thank you to our project coordinators, Max and
Polly as well as our two student coordinators. These impactful learning
opportunities would not be possible without their dedication.
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Dr. Aries WONGQG

Course Instructor and Senior Lecturer,
Department of Accountancy,
Economics and Finance

m
3]
o
S
=)
3,
)
7]
)
S
a
-
S
)
S
o
@

O
®
L=
Q
q
—+
3
®
-
-
=
—y
>
o
o
=
c
-
-
Q
-
7}
<

=RIAE T
amie 22 bl iz /= 4t 58 6
25 - LIERENBR




Over the past semester, we have been encouraged by how students engaged
in service learning as a platform to connect academic knowledge with real-
world challenges. Through observation, critical inquiry, and collaboration with
community partners, they explored complex social issues and developed
creative, context-responsive solutions aligned with the Sustainable Development
Goals (SDGs). These experiences have strengthened not only their practical
and interdisciplinary skills, but also their sense of civic responsibility and social
awareness.
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We are deeply grateful to our community partners for providing a supportive
environment that allows students the autonomy to respond to real needs, enabling
them to observe, understand, and design service projects that are both relevant
and impactful for the organisations and their service users. This trust has been
essential in fostering student ownership, creativity, and meaningful engagement.

At the same time, we are pleased to welcome new community partners who

M P I I CHOW further strengthen our work in youth development and support for ethnic minority

S. 0 y communities, while continuing to broaden our engagement across diverse social

— sectors. These partnerships enrich the service learning experience by exposing
Service-Learning Project Coordinators students to a wider range of perspectives and community contexts.

BRI We sincert_aly thank aI_I our communit_y partners _for their con_tinued co!laboratipn,

BB EREE and especially Dr. Aries Wong for his unwavering support in advancing service

learning. Looking ahead, we remain committed to deepening these partnerships
and creating transformative learning experiences that empower students to
contribute to a more inclusive and sustainable future.
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4 Mr. Max CHENG

Service-Learning Project Coordinators
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Student Coordinator
BBA REMT

A

B R

Serving as a student coordinator for this service-learning course has
been a transformative experience. Stepping out of the academic bubble,
| engaged directly in the community with students, which bridged
the gap between theoretical knowledge and real-world complexities.
This role challenged me to manage diverse stakeholder expectations
while navigating the nuances of social issues. Beyond sharpening my
organizational and leadership skills, this journey cultivated a deeper
sense of empathy. Witnessing the resilience of students and communities
firsthand fundamentally reshaped my perspective on social responsibility,
teaching me that sustainable change requires active listening, humility,
and genuine collaboration

BEEPIRFEESRENELERE  BEMSE—RBAREIHROEE -
ELRMARTE - FHERIRMN—RIRALE - SMINER 1 IR ADHRIR
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BRI PREEFAERBRANEIERL - MRREQZMEHE
PRRIRAVFNM - fEIRN LS R ESINSEIE @ URBIRAESE :
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Ms. Kitty TSOI

Student Coordinator
BBA MKTG
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Serving as a Student Coordinator has been a truly reflective and eye-
opening experience. | connected directly with the community, gaining a
deeper understanding of the environment in which community services
operate. This role significantly strengthened my communication sKkills,
as | had to engage with a diverse range of people, including organisation
staff and students. Due to some students did not know Cantonese, this
encouraged me to be more patient in helping them communicate with
those unfamiliar with English, acting as a bridge between both parties.
Overall, this experience has deepened my sense of purpose and reshaped
my understanding of the community and the people within it

RBIPEREZ —RBELEFRRBEARRFNKE - BEEREATER
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Ms. CHAN Mei Shan
PREMZ T

Assistant Social Work Officer
R8T EETE

Village Community Centre, Social Welfare
BB EEMNIRTE PN SRS
BESVFEREIREX

We are delighted to have participated in the Service-Learning Programme of the Department of
Accountancy, Economics and Finance at Hong Kong Baptist University (GCAP 3076 and ECON
3075) this academic year. Our centre hosted four students for seven sessions of primary school
tutoring support, as well as seven students who contributed a total of 90 hours of frontline
service, bringing youthful energy and genuine care into the community.

In the primary school support programme, three of the team members were non-local students.
Despite language barriers, they took the initiative to design interactive games to support students
in learning English vocabulary in a fun and engaging way. The children” s enthusiasm and
laughter were a true reflection of the students’ dedication, making the learning experience both
meaningful and enjoyable.

Another group, composed of seven students from different disciplines and year levels,
participated in our “Narrating Life Stories - Supportive Project for Ethnic Minority Elders.”
They visited ethnic minority elders living in the Eastern District, listened attentively to their life
stories, and responded through creative artworks. These works were later showcased ina  “Life
celebration exhibition” , not only presenting the students’ learning outcomes but also allowing
the elders’ stories to be seen, appreciated, and remembered by a wider audience.

Overall, the students demonstrated sincere commitment and empathy throughout the service
process. Through cross—cultural interactions, they learned from one another and built meaningful
connections, bringing warmth and lasting impact to the community. We look forward to witnessing
more beautiful encounters across generations, ethnicities, and languages continue to unfold in the
community.

24

Epworth Integrated Youth Team, Methodist Epworth

Methodist Epworth Village
Community Centre, Social Welfare
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About Narrating Life Stories Supportive Project for Ethnic Minority Elders

Bt [BiiEE | — FEFREZIEHE

BEEENRE D NTE2BNE (N
AL & [TENWEFRKTE
(CsC)] &fn - TR —F8 [2
MES | — FESKREIE S -
ARGTEIR 2025 F 4 AR - BB 1
HESKRSE  SFUALADFRE
RESE L - BB —RIBIEN /N
B ERED - & LR BTG M
EHESSFNOBEERHT
SUAMRERIDRA F BEBNEME
S fRKREBFRELESH
AL SRR —E _VEM G
BEEHESRENGRHEEE -
SN IRStEIMHMNEBEFESS
FRRAVIBIR - BRIV ESE
TH2H - EiRfeEtER/RE o

Methodist Epworth Village Community Centre, Social
Welfare (MEVCC) funded by "Operation Santa Claus
(OSC)," has launched a one-year supportive project
titled " Narrating Life Stories - Supportive Project for
Ethnic Minority Elders" for ethnic minority elders. This
project commenced in April 2025, bringing together
ethnic minority elders, youths, and Chinese volunteers
of various ages, through a series of art groups and
interactive home visits. Volunteers and art therapists,
with the assistance of ethnic minority youths serving
as language interpreters, listened to and understood
the life stories of ethnic minority elders. Together,
they transformed these invaluable life experiences
into unique artworks, thereby affirming the dignity
and worth of ethnic minority elders. This project also
nurtured ethnic minority youths as cultural translators,
enhanced the involvement of Chinese volunteers, and

promoted community integration. -
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GCAP 3076
Recognising the challenges

underprivileged children face in learning
WHAT IS English, our students designed a
Jenga-based game that helps children
learn useful English vocabulary for
THE FIRST daily life. Through interactive play,

the game successfully transformed

previously quiet participants into more
P ROJ E CT confident and motivated learmers.
ENEABREFLERBLAME
;18’].%& T\T"ﬂiozc#?—flu
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MARCHESE Lena Kay

This experience also changed
how | think about poverty. |
previously focused on economic
factors, but now | see that it also
includes access to supportive
environments.

BIRE IR N T HEVEEI0Y
B BERRSRNEER
= BIREHAPB  8Ehe3
S IRZ SZIRBIRIE

2

SCHRADER Nathaniel Perry

| have broadened my perspective
on poverty; rather than seeing it
as a simple lack of money, | now
understand it as a lack of access
to 'social infrastructure.'

?‘ZEQZ+ZTI_¢DIL\ L gn/[j\%ﬁ
SRS SINEES - WRLISE
SR M @ EEE] RS -

LUO ChunKan | Z&{2#)

As the only local student in
the group, | served as a bridge
for communication. It was an
unforgettable experience for
me.

TFRBRKPIE—BIRM AL
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ECON 3075

WHAT

IS THE
SECOND
PROJECT

ABOUT

Despite the city’ s inclusive policies, ethnic
minority (EM) elderly—predominantly from
Nepalese, Pakistani, and South Asian backgrounds—
continue to face systematic exclusion. During
their service-learning placement at the Methodist
Epworth Village Community Centre, students
conducted regular visits to these seniors,
accompanied by ethnic minority youth interpreters.
Building on these experiences, the students
proposed the development of a multilingual,
voice-based application to help these individuals
overcome language barriers, as well as a youth
ambassador training program to develop leadership
skills, in order to foster greater social inclusion.

BREWHB NN EEHRECR - V%S (EM)

&8 TEREER EEHBRERES A
T—IREBRRAENHE AFEL8E
ENEP/NETIRBESHE - 2EEDHTE
S5FUZEMRE N EHRNELERSE - &
RELEBER  BERE A —18285 B3
SO EMRRIMESE  SEENRERRD
S QKBRS FEFAREBIIGS - BB
BESFHNREEES)  DARESEZHULSHA -

CHAN Tsz Ying | BRIER

My university education helped me approach
this project with a problem-solving mindset,
rather than focusing solely on surface-level
Issues.

AREHEEMI AR BN REHTURE
FEH8%  PHENBULADHBR - &
MERIBIRAIREA o

| BBA ISBI_
CHAU Chak Fung | &%

When | saw elderly people from ethnic
minorities lacking trust due to their
unfamiliarity with the system, | was reminded
of the importance of trust.

BREIVHRSEESR R NAREH MR
SEER  HIRIRE T SENS R -

| BBA ACCT |

CHOY Man Pok | #3718

| was deeply moved by the warmth of the
ethnic minority elderly, despite their language
barriers.

VP EEREEEGBSER - BfIfR
RPRESHIRTREE) ©

HUI Ka Tung | 3F52ii@

Ouring this journey, | gained a better
understanding of ethnic minority elderly.

EERIEDP @ HHPHESKRES F IR
ANBY SRR -

CHEUNG Yu Choi | SEIE

Through visits to non-Chinese elderly
individuals, | gained a profound understanding
of the language barriers and cultural
differences faced by ethnic minorities in
Hong Kong society.

BBRGFEGRS  DURDUESES
B SPHBENESEREYER 5
TER—EHR -

BBA ECON & DA
YIP WingKa | 25852

Through my service, | observed a significant
gap in social cohesion between the ethnic
minority community and the broader Hong
Kong society.

BBUORRFES - ARV A ESEReH

EENEEN
LIUHiuFung | SN6E1%

Through this service-learning experience,
| have come to realize that effective
community participation requires a
multicultural perspective

HEiBSROVARIFE SR - FORZIASRE]
BRIt ESHEBBRERBZ T HIRMA -
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The Salvation Army

Ms. KWOK Ming Yan
R L+

User Experience Manager

FAF ek 3 R K18

The Salvation Army Tuen Mun Integrated
Service for Young People

M BEPIBT L FHREIRES

i -'J;‘

gr v @ i}
ASPIRING

Since 2023, the Centre has participated in the
"Jockey Club 21st Century Integrated Children
and Youth Services Centres Project" (21C@JC),
initiated and funded by The Hong Kong Jockey
Club Charities Trust. Through this initiative, we
implement innovative youth services dedicated to
providing young people with newly designed activity
spaces, flexible and autonomous experiences, and
ground-breaking services. Grounded in a "youth-
centric" core and aligned with The Salvation
Army's mission, the project leverages diverse
services, community resources, and a spiritual
ethos to promote the holistic development of youth
across three dimensions: body, mind, and spirit.

We are privileged to collaborate with Hong Kong
Baptist University (HKBU) for this project. Through
their daily duties, the students engaged and
connected deeply with various young service
users. By actively gathering the insights and ideas
of these youths, they conceptualized and executed
a variety of engaging youth activities, injecting
vibrant new energy into our service unit.

B3 2023 L - it BHPIB D ELO RS HRH
SEBERRELIESFAURENN [BES
21 RO B D ERS DN 210@L0) ]
HATRIF B D ERE - BUHBETARHE RS
SHIOSEENZERS - B)FE E VBB BIMARES o =f
ZIMN [SERK] BRI SOKLENDE
BEBETIRE - LEEEREMES  RES
VDEE (50 Bl —ABHREHRE -

SREEHRRIAOE ASMEBEESEEN
AEVFERAERMN - BEBWESVFEHER
% REINEBVEDE) - REMDEAMEN -
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BSSC GCS
SO Ching Yu | &H&H

| learned that community
participation is not about
Imposing solutions on others,
but about listening to the
thoughts of the community
members we serve.

HEFHBS2HEHUWAREE
AP ZERNEDLAS £
m 2 2 8 52 F P9 P BR 755 69 %
KRONE o

R

ZHU Ruoyan | SRS

| have deeply realized that
community participation
should not merely be

providing assistance, but
rather co-creating solutions.

FORABEEE > rLESEA
EiEE2RHRE B2 1@
HERISEBENBEE -

BSSC - GEOG
LOHo Man | &5

| have through the project,
gained practical experience
In active community
engagement relating to
youths.

BREEEx  HEHERSD
FBRANBBIL RS RS

=] = 777 A
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WHAT IS THE

FIRST PROJECT ABOUT =

Through a survey, our students identified
unhealthy eating habits among many
underprivileged youths. As their parents
often need to work long hours and are
unable to cook at home, these youths
frequently rely on eating out. In response,
our students designed a series of
workshops and practical cooking tips
to equip youths with the knowledge and
skills needed to prepare healthy meals for
themselves, empowering them to make
better food choices.

BB ERSHEIE DM - FFIE
BRIERBSVFSEFENER
HRREEIE - BRNREBARZR[ERL
65 L{F ~ MABERPRAN  BLF
LAREESERREING - gHHE—IR
A - BEPIBLERET © —RY LI
REBREREEM  sEEYFEAM
PHSERHEREEFaET - EiLFIE
SRECERDGNER  LMiEE
RRIMEBNBE XA - WIHB R
RYNEE -
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CHEUNG ho yin | SB¥&E

This experience encouraged me to
think more from the stakeholders'
perspectives. | believe most social
Issues can be addressed when all
stakeholders consider one another’ s
needs.

BN R R P T BIENERAHR AR
EERE - HIBE - EFFETNIEEIR
ABRER SRR R SIRE - X2
HOL SRIB LSRR -

LAUKIn Wang | I8%

LO On Chit | EZLEs

| also came to the realization that
some of the challenges faced by
our younger generation are not
merely personal issues; rather, they
are compounded by societal and
educational pressures, as well as
structural inequalities

FRZIEERE - FEBAPIEEELY
SBOBIRIIFEMHBALRE - M2
SEMZET) - HERNIUANRSEE
MNFSNZEENPTE -

CHAU Pak Lok | [@g%s

This journey has changed me into a
more patient listener.

| am happy to see that my university
learning in ESG, communication, and
critical thinking skills has helped me to

v 3 € 199loud
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- WHAT IS THE

Based on their observations, participation in
activities, and communication with teens and
staff at the youth center, students realized
that adolescents in Hong Kong are experiencing
significant challenges regarding mental health due
to high academic pressure, social competitiveness,
and an over-reliance on digital communication.
Consequently, students proposed a series of
initiatives—including interactive games, sharing
sessions, and mental health workshops—to
support the well-being of the youth.

- SECOND PROJECT ABOUT =

RIFESFPLETEHER 2
BN AN R B D ERMLIFA
BSER  BERETE B
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address social issues
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Hong Kong Synod
S8RIESs

Martha Boss Lutheran Community Centre (hereinafter referred to as "the Centre") is located
in Kowloon City. Dedicated to serving local residents, our target groups encompass toddlers,
children, youth, adults, women, families, as well as primary and secondary schools. In recent & |
mental health has become a subject of significant concemn. In response, the Centre launched the
"Tic-Tac-Toe" Mental Health Initiative this year. This project promotes mental health awareness
across three dimensions—"Self-Care," "Interpersonal Relationships," and "Community Care"—
strengthening well-being from the individual to the community level.

The Centre was honored to collaborate with Hong Kong Baptist University (HKBU) to arrange for
three exchange students from different countries to participate in our services. Leveraging their
unique strengths, these students designed a service project tailored for underprivileged service
users. The initiative aimed to provide experiential activities for underprivileged schoolchildren,
allowing them to immerse themselves in an English-speaking environment and experience the joy
of learning while exploring diverse cultures (the Philippines, Korea, and India). Ouring the sessions,
the exchange students taught the children simple foreign phrases and introduced the unique
cultures and traditional snacks of their home countries, making the content highly engaging. To
wrap up the project, the students introduced the HKBU campus environment to the children,
broadening their knowledge of different landmarks within the community. The activities were
conducted in a vibrant and joyful atmosphere, proving highly rewarding for both sides.

The Centre would like to express our heartfelt gratitude to the three students for their dedication
and hard work, as well as to the university for its seamless coordination and support. Their
efforts have provided our service users with valuable learning opportunities, broadening their
horizons and boosting their motivation to leam.

BR8eFREMRP/N (NEMRDP/N) URNEN  T2RFEANER - REBEREIEMNT
RE -~ BPE A B~ REKP/NE - AFHBORREBEREE - WIHRP/LRIK
FEAD FRTB@RER - [1B=Ff] 5t8) - IZBUA [BFFR] [ ARREFR] &k [1tE
e —BHE  BAEtREE BRI RABEREBGRROEE

RPWRRZ=REBIRBAESIE - 2 3 URPESEP\HARE - B2FIZRENEEH
REBRIAE - (hPISHEB2HRIR - MEBKSRHEBRRRStE - BRREBES
RILEERTEE) - BSEMALRNERIY (FERE - RENRHE)  ERERBIHDRE M
NESEE - [ - bR HE2E[ELVINSHEIN - BBNEZI KK B RINR
NBHEEH - &iZ  AEMBRESZNBEMEB RIS AENRERER @ FESHMLEA
F S BERZRE  SEEERIVRA METT  ERERRE ©

RPNBIRREH 3 MIRAEEZIREENBIAL T BLANREREZ S BOREIIE - LPLIRE
THEGIEZESNKE - BRERT - RSE2EDH -

Ms. TSE Sze Wan
AR E SR

Assistant officer in charge 3

SugIEE

Martha Boss Lutheran Community Centre
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GCAP 3076

WHAT

IS THIS
PROJECT
ABOUT

Learning English is important, yet it remains
challenging for many underprivileged
children. Orawing on the team’ s diverse
cultural backgrounds, our students gamified
the learning process through cultural
workshops and film-based activities. By
connecting English learning with real-life
experiences and explaining how stronger
English skills can support further education,
including university studies, the project
aims to motivate children to engage more
actively in learning English.

BERBERER - BHFZERBEEM
S BB —BANNIE - REEKZ
THXESR @ APINEEEBRERIINX
Y ITIENMISR EBEE  HESBRRE
VBB - BB RBESHRIRE L
SRERIBE S - WREFLIR TR BaE D0
MNARRNHERRE (BIBRERSE)

ZBESEMEEETIR - TR A

2 EF £ 90
B EE o

HONG Eungyu

Initially, | worried about how the different
backgrounds of our team members would
harmonize, but | soon discovered that our
diversity was our greatest asset.

) HELEEAERBAEDESR -
Rt 2 ERESHRASIE - BRIRIRE
R BB ITTEERHPIEANES -
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SOJOBI Akpevwe Joyce

| look forward to engaging in
further community service
opportunities in the future.

A LR ES BRREALE
AR#s LAF -

ALEGADO Sharmaine R | Tt £4¥

This project has deepened my understanding
of poverty as multidimensional, especially
regarding how psychological barriers and
fixed mindsets limit opportunity.

SIBFRNR T HEEEZBIEIER -
5 Rl 2 RANY W\ IR PR iR RO (8 B 2L RAE WO IR
HiKSmO -
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The Society for Community Organization (SoCO) has long been
deeply rooted in grass-roots communities, standing hand in hand
with vulnerable groups to safeguard the livelihoods and well-being of
underprivileged citizens. This year, we were delighted to collaborate
with two groups of students to advance our Service-Learning program.

Throughout this journey, the students immersed themselves in the community,
keenly identified the real needs of grass-roots families, and actively transformed
their observations into meaningful initiatives—fully embodying the true essence
of learning through service. We sincerely hope that this invaluable experience will
serve as a lifelong catalyst, inspiring them to continually care for society and drive
sustainable development in their future endeavors.

/8 9 109loud —

S tEEBNS —BILIRERSBHHWEF - #EEABDR
- ) SEMELE— St El
Ms. LEUNG Nga Ki | HEISRIE - SFRBEMAA R R —EHEBNARYS T8 BRed

REMEARE RNREEEBRERN  URBSLERREB BT

2 <1 - ) - B8 T IR AR B0 - B PHIEE REREE R B b1
: | DERELS - HEHIESROISESN -

Community Organizer

HEABFS

Society for Community Organization (SoCO)
SEtRAERE

EM;.- 3

b [ mume
‘5

FRffR/tips I

BRFIARR
WAL

Society for Community
Organization
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CHUI Kwan Yiu | fRE R

| realized it is crucial to consider the
unique constraints of our beneficiaries
and co-design solutions alongside them.

H=eEE  ERAMTD AER I
HWE - WRMPIHLRE IR ZER
& -

GCAP 3076

CONSTANTINO Jerica Jean Marzo

It was very rewarding seeing how excited
mothers and their children were to take part
in the game.

SRR P mREEDS R
Bl BRRE T DMERE °

WHAT IS THE FIRST
PROJECT ABOUT

r Y

HUNG Wing Yan Winnie | FLFafx

| used to think that being "green" was
for the wealthy. Now, | see that climate
change hits low-income families the
hardest.

FUABI—BUAR MNEfR] 26EANR
M e BIREHRE  RIEZEHHIAR
EBIREVITE BE‘REB’]

Climate change is not a distant issue for
underprivileged communities. Its impacts
are often felt more severely by those with
fewer resources, yet this disproportionate
effect is seldom discussed. In response, our
students designed a series of workshops
to equip underprivileged participants with
essential knowledge about climate change,
along with practical tips to help mitigate and
cope with its disruptions in their daily lives.

YIP Ching Tung | 858

| hope that the workshop can arouse their
awareness of climate change and mitigate
its negative impacts on them.
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ECON 3075

WHAT IS THE SECON
PROJECT ABOUT

CHANKit Ling | BRRIS

DOuring a visit to a family living in a
subdivided flat, | observed how a
colleague from our community partner
tried her best to understand the family ™ s
situation. This experience allowed me to
truly feel the spirit of community care.

E—RIRh B ERBERENBIEP -
HERD e HOE L00E /MBI
A FEZRENIBIN ° BIREERR
BRI E 1 (ERIIREVB P o

CHOW Wang Hin | E}L&T

This experience helped me understand
how financial hardship affects not only
individuals but also their families, especially
children who may lack access to educational
resources.

BIRNEERER FRIKEERNHENESRE
BA B2RMEBRE @ ShIE2HLD
REIRCHBERINRE -

In Hong Kong, despite its status as a major
financial hub, wealth disparity remains a severe
societal concern. Through their service at the
Society for Community Organization (SoCo),
they realize the daily struggles of grassroots
families.n particular, it was noted that children
from these families often lack opportunities for
leisure and recreation. To address this, students
designed and organized a 'fun day' where the
children could enjoy the experience of preparing

their own sandwiches."

BBA HUM RES MGNT
WONG YiKai | &4t

After joining this service,
| gained a much deeper
and more personal
understanding of the
challenges faced by
grassroots families in Hong
Kong.

SHEBRNRHE  HHS
Y BB IR R Pi B0 BR BY PL &K
B rERA - BEABE

5 -

=2 #5h 40%
KEAT

YEUNG Chun Fai | 25468

The biggest takeaway
was seeing how deeply
interconnected these
Issues are: poverty, housing
stress, and a lack of support
continuously reinforce each
other.

HRANHWIE 2R SLE
on T 2 [ 2 W0 0] K 2 BF gk
B—8% - (EEEBNER
2k 0 BRI AN I8
BN0& -

EE%  BEWHEREZNEAP
I B EBNHERIENLSHS -
BPEEBLEEBHE (SoCo)

BRI RS - BERAREEBRED
BRVBELIEME - A2 - It
REBERENZ FEERZINE R
IREKBIR S - B 7 XEWIBR - B4
sxoTWE —i5 [HEGRE]
FRIERFRIF=RGHERD - =
BIBSHE ©
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CHEUNG Vi Ting Katrina | 3&#5 1%

| am glad that | had the chance to
apply my soft skills throughout this
project.

S HBEPERRN
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This year, People Service Centre continues its collaboration with the Hong Kong Baptist University
GCAP3076 Service-Leaming course. The Students have designed an interesting parent-child activity
for our grassroots caregivers. Before planning the activity, the students have observed that child

M caregivers were extremely busy with their daily caregiving duties. They have spent every minute

PGOple SerVIce Centre of their lives revolving around their children” s needs. Simultaneously, their children are facing
E %:I: ﬂﬁigq:l AN endless homework and examinations while attending tutorial classes during holidays. As a result,

1 I L‘ both caregivers and children are experiencing heightened pressure with the lack of quality parent-
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child interaction in their daily lives. In view of this, the students have decided to organize an Easter
Treasure Hunt activity with  “Play” as their theme. During the treasure hunt, the child caregivers
— - — and children formed a team to complete various tasks themselves. They had to follow clues in a game
— : - — booklet to locate designated shops in the community. For example, the teams had to take a group
' photo in front of a designated restaurant and to answer questions related to caregivers at a selected
shopsMany caregivers mentioned that the activity has enhanced their understanding about the
community, in particular the location of local small shops. They explained that they usually had a fixed
routine to purchase daily necessities. This event enabled them to discover other shops in the district
which are willing to support child caregivers. Some caregivers also expressed that they enjoyed the
precious family time with their children. In one of the tasks, children were required to use a community
consumption voucher to buy a small gift at a grocery store for their child caregivers. One caregiver
found it heart-warming to participate in this activity. The students also negotiated with shop owners
to launch a special  “Caregiver Offers”  during the Easter period, enabling all participating caregivers
to benefit and feel the care and support from the community. This activity effectively utilized the
network of small shops in order to facilitate more parent-child interaction through completing small
tasks in shops. In addition, the cooperation of the local commerce helps enhance their awareness
on the needs of child caregivers, thereby creating a friendly and supportive community atmosphere!
We are deeply grateful to the students for their dedication and effort in organizing this activity.
Combining the creativity from the young people and community capital fosters more meaningful
experiences to the grassroots families. We look forward to future collaboration with the students as
we make use of each other’ s strengths to respond to the needs of the community.

Ms. LOW Sze Ki Kathy Mr. CHANG Tak Ching
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WHAT IS THIS
PROJECT ABOUT =

The cost of living for grassroots families is rising, EEBRENSSHAFE LT
yet many local shops within their communities offer  AMEEMABHENRN - B A
more affordable prices. A group of our students, R ESHIZHEBEBNBIE
developed by a group of our students, introduced 24 FEB—EEZEEEY [HiH
a city-hunt game to reduce information gaps in =% | sEFiz ST ESME=
a fun and engaging way, helping underprivileged tRENEBZ 2EREERNBE
participants identify lower-cost shopping options in AR BIBEY) R4 o

their neighbourhoods.

BSC COMPUTER SCI CST
IP Yiu Tim | ﬁ)l[&/d\\

| realized that effective teamwork,
communication, and contingency planning
are key to organizing community projects.

HRHEE  BUNEKOF - BRIANR
[EE5TE  BRECERBROVEIR -

LAIHau Ying | 2RIGR

| learned that even small steps can lead
to long-term changes.

RES TRMEZ2/MUNN—F  thaetEK
Rz=ANE -

JOPLING Jade Amanda | f7%

Having previously done service work in
secondary school, | felt that it was a lot
more beneficial to the families we were
helping, whereas my previous service felt a
bit superficial.

TBEL -2 BUBRLE AR = BBV RFAARYS - it
PEIFEIZ RHRE LIFEREEH T
RERBRDm  EEERE °

BBA MARKETING
LI Wang Hei | Z=30=

| found that | can use my creativity and
other skills to contribute to the community.
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Jockey Club Western District
Integrated Social Service Centre

25 E8nRGS LSRR

Mr. YIP Kar Ho, Jacky
Fes rE

Unit-in-charge (Service)

BNUEE (BRF)

Jockey Club Western District Integrated Social Service Centre
Hong Kong Young Women' s Christian Association
SBEBALSEFE

SEEMIRGEES SRR

This service-leaming experience enabled students to gain a deeper understanding of the challenges elderly people
face in using digital technology, as well as their practical needs in daily Iife. Through interaction with the elderly,
students observed that many of them lack confidence or are afraid of making mistakes when using smartphones.
As aresult, they are often reluctant to use digital devices actively and rarely seek help even when needed. With
patient guidance and step-by-step demonstrations from students, the elderly gradually became more willing to try.
Seeing them successfully complete simple tasks and express a sense of satisfaction and joy was very encouraging
for the students.

In addition, students realized the importance of effective communication. Using simple and clear language, along with
repeated demonstrations and hands-on practice, was essential for helping the elderly truly grasp the skills. Building
trust was also a key factor. When the elderly felt respected and supported, they were more willing to leam and
participate. This helped students understand that teaching digital skills is not only about transferring knowledge, but
also about building meaningful human connections.

This experience not only enhanced students' communication skills, patience, and empathy, but also encouraged
them to reflect on how to promote inclusiveness among different groups in the digital age. Students began to
recognize that helping the elderly integrate into a technology-driven society is not just about improving convenience
in daily life, but also about strengthening their connection with the community and reducing feelings of isolation. In
the future, students hope to continue applying what they have leamed by participating in more related services and
contributing to a more inclusive and caring society.
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WHAT
IS THIS
PROJECT

ABOUT

Hong Kong has one of the fastest-aging
populations in the world. During our
service at the YWCA, students observed
that many elderly individuals struggle with
mobile devices and technology in general.
This lack of digital literacy not only leads
to social exclusion but also limits their
access to digital resources that could
improve their quality of life. To address
this, our students designed and delivered
a digital literacy workshop to empower
the elderly community.

SBEEMAOZNRERRNME 2
— FREBEBRUBFIZ (YWCA)

OfFiiE - BERRIGFZREETRH
THEREN —RMNRERSBDREE
R BNUKRENEEHRBELD PR
Zixfl BRI FPIENEMRERNS
EEREBEHUSERNES - At - 2
HSRstWE M MU RELFh - &7
feERS - RAESNIREN -

BBA HUM RES MGNT

LOPoVYing | BER

| learned that true empowerment begins
by focusing on an individual” s strengths
rather than their deficits.

HET) WRIERERAMNES - m
FEAFIBVERPS -

SHEK Hau Ching | 615)&

Through this service, | have gained a
deeper understanding of the unigque
challenges faced by young mothers.

BBBIRIRYS - A FERAEEEN
BRIRE L BIR—IBOIRE °

CHEUNG Oi Lam | 3R B i

As an HR student, this service experience
gave me real opportunities to practice
HR skills such as communication,
conflict resolution, and empathy, which
are essential for managing different
employees in a workplace.

SRANERIBENEL - BIRRFHFE
REBWERS (EBRERB®  GREE
HEE LS R KENKS © St
HRERS TERSRETEHEE -

BBA RETAIL MGNT
CHANKa Wai | fRE=

In this community service, | am glad that
| could use the knowledge | learned at
university to analyze data and provide
insights.

EBRMLEARIF P - HIRSEEEREKX
ESPrEARVRIER DT R - WIRfURR -

HEWAWELLALAGE Shannon Kris

| learned more about different aspects of
our society.

HEMNBAPICSOADTBOE f BE—
SRR

SHUM TinLong | =XEA

This experience helped me understand
how the digital divide exacerbates
dependency and isolation, underscoring
the critical importance of digital inclusion
for our society.

BN R IR R BN ZE W0 B
KRR - Weadl r BB HRFH
P BHNERT -

CHUI Ka Yiu Erin | 3R

This experience challenged my
preconceptions about young motherhood.
| learned that having a child early in life
does not equate to a lack of skill or
ambition.

BRI U ¢ e F R 05 BV 2 iR €
R HPBSE - PENZWARRLDP
R 2 BENSGRO) °

BBA FINANCE
LUHEILAM | BP%

Through this engagement, | learned that
advanced technology can be an obstacle
for the elderly in connecting with society.

BPBIRSHE T BRI ERIRER
REMAMCESMS @ Jre2—BHEH -
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Ms. IP Ka Wai
e it

Assistant Manager
(Communications, Finance and Administration)

EnI2ACIR (1551 ~ BT ITIER)

The Warehouse Teenage Club
wmEsYERL

The Warehouse Teenage Club
A s P EDID

The Centre extends its heartfelt gratitude to our Service-Learning
students for their dedication and outstanding contributions. The coffee
grounds upcycling handicraft workshop, conceptualized and hosted by the
students, was a resounding success and highly received by the community.

Showcasing boundless creativity, the students seamlessly intertwined
environmental sustainability with elements of local intangible cultural
heritage—such as traditional lion dance and the iconic pineapple buns—to
guide participants in handcrafting therapeutic herbal sachets. The event was
both highly engaging and deeply educational, injecting vibrant new energy into
our Centre while rallying the commmunity together to advocate for sustainable

development.
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YEUNG Tsz Hin | famest

From this service, | realized
that rapid modernization has
made traditional culture feel
distant to many teens: | now
understand the importance of
finding creative ways to bring
them closer to their heritage.

BIBBIRIRYS - FERFERR
BRI REBR X EITFES
DERREBER LR
2 PBRIMBV S TURS IS ith
SMBEBBLENNEZESEE -

56

ZENG Yu Chun | 8u0¥2

| noticed that the level of
confidence and engagement
varied among participants,
which highlighted the
importance of using inclusive
approaches and support
tailored to each person's unigue
needs.

IR 2RENB BN KR
AEESANIBE) - BRIk
AHEBsURZE  DARIEHER
YK EE8BABRNE

2 e

| BBA FINANCE |
CHONG Ying Ying | FE&R

This experience also made
it clear to me how important
it is to preserve and pass
on traditional culture, and
to continue promoting
environmental sustainability in
today's society.

BN N RPORZIRERE -
FAEBZERUY - AN
BESAMSHRBIRIEKE

SZEET -

ECON 3075

WHAT

IS THIS
PROJECT
ABOUT

Food waste and the excessive use of
single-use materials remain significant
burdens on Hong Kong' s landfills.
Concurrently, through their service-
learning placement at the youth center,
students observed a critical need for
more engaging and therapeutic activities
for teenagers. To address these dual
challenges, the students designed
and delivered an integrated workshop
focused on environmental and cultural
preservation.
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